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Local Healthcare Provider Receives Top Rating
RICE LAKE – Skilled nursing and rehabilitation provider Dove Healthcare – Rice Lake recently
achieved five stars in all categories measured by Centers for Medicare & Medicaid Services
(CMS). This is the only provider in Barron County to achieve these results.
Regional Director of Operations Jeremy Kiley commented, “This is a testament to the quality of
care provided by our dedicated, professional team members, across all departments. We are
committed to maintaining high standards and keeping our patients at the center of all we do.”
The CMS rating system is based on quality measures, staffing ratios, and annual health
inspection results. A star rating between one and five is assigned to each of these categories
and then combined to calculate an overall rating. In October 2019, the average star rating for
Wisconsin skilled nursing facilities was 3.49 and nationally it was 3.12.
Administrator Ariel Miller shared, “I’m so proud of and thankful for our team! It is an honor to
work with such a compassionate group committed to excellence. I also want to thank our
patients for choosing us as their care provider and the entire community for the support we’ve
received since opening in 2016.”
To learn more about the CMS rating system, visit medicare.gov/nursinghomecompare. For more
information about Dove Healthcare – Rice Lake, contact Administrator Ariel Miller at 715-2342604 or visit dovehealthcare-ricelake.com.
####
ABOUT DOVE HEALTHCARE
Dove Healthcare consists of six skilled nursing and rehabilitation centers and five assisted living
residences in Barron, Bloomer, Chippewa Falls, Eau Claire, Osseo, and Rice Lake. Core
services include rehabilitation, post-acute care, ventilator care, skilled nursing, long-term and
end-of-life care, as well as assisted living and memory care. For more information, visit
www.dovehealthcare.com.

