
 

 

Medicaid Benefits 
 
Medicaid is a joint state-federal program to provide health care to persons who qualify 
under the program guidelines. In Wisconsin, Medicaid covers a wide variety of medical 
services, including most services also covered by Medicare.  
 
Persons can be eligible for both Medicare and Medicaid programs. They are also known 
as “dual-eligible or dual-entities.” For many dual entitles, Medicaid is used to cover the 
premiums, co-insurance and deductibles from the Medicare program, although Medicaid 
is by law the payer of last resort to nearly all health insurance plans including Medicare.  
 
If you have questions about Medicaid benefits, contact the agencies noted below or our 
Dove Healthcare social services department or business office can assist with questions 
as well. 

 
For information about Long-Term Care Medicaid: 
 
Barron, Chippewa, and Eau Claire Counties Contact: 
Great Rivers Consortium Call Center  
888-283-0012 (phone) 
855-293-1822 (fax) 
 
Trempealeau County Contact: 
Trempealeau County Human Services 
Room 117, 36245 Main Street, P.O. Box 67, Whitehall, WI 54773 
Telephone: 888-627-0430 
 
Medicaid Online Application  
https://access.wi.gov 
 
 

If you need Medicaid in order to enroll into family care for assisted 
living placement, etc, contact:  
 
Your Local Aging and Disability Resource Center (ADRC): 
Go to this website for your county’s address and phone number: 
https://www.dhs.wisconsin.gov/adrc/consumer/index.htm 

 

 


